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Aleda E. Lutz Veterans Affairs Medical Center and Community Based Outpatient Clinics Reach Veterans in Rural Counties

The VA Medical Center located in Saginaw, Michigan, and the Community Based Outpatient Clinics (CBOC) in Alpena, Bad Axe, Cadillac, Clare, Gaylord, Oscoda, Traverse City, and soon to be Cheboygan County, are expanding services to provide care to Veterans living in rural communities.

With the recently-opened Cadillac CBOC in June 2011, Veterans do not have to travel so far for their primary outpatient medical and mental health care needs.  This clinic also has audiology services available.  In addition, the VA is looking forward to opening a clinic in Cheboygan County in September 2011.  This CBOC will provide primary care and mental health screening and prevention services.  In 2012, it is anticipated a clinic will also open in Grayling, Michigan.
The Home-Based Primary Care program, currently operating in Alpena, Clare, Gaylord, and Traverse City CBOCs, provides for a team approach to care.  A team, which includes a registered nurse, social worker, dietitian, physical therapist, and psychologist provide home care services to Veterans within a 60-mile radius of the clinics.  These healthcare professionals provide for continuity and help Veterans manage and improve their current medical condition or assist them with an acute medical need in the comfort of their own home.

In addition to the many clinics the VA has implemented in our rural communities, another key program is delivering care through information technology.  Telehealth technology saves Veterans travel time and costs and allows VA clinicians to provide expert care to Veterans living in rural areas.

The Home Telehealth program provides the opportunity to improve patient care to rural Veterans and can help them remain at their homes and live independently.  Clinically-Based (CB) and Store & Forward  (SF) telehealth programs are designed to achieve: 

· Increased access to healthcare, including primary care, specialist consultation, and patient education.
· Improved continuity and coordination of care.
· Reduced waiting times for access and treatment. 
· Alternatives to long-term institutional care.
· Reduced travel costs and travel time for Veterans living in distant and underserved areas.
The VA is currently working on expanding telehealth initiatives to bring specialty services, such as dermatology and retinal imaging, to the medical center and CBOCs as well.  

A program implemented to provide needed transportation services to Veterans living in our northern communities has proven to be a valuable resource for Veterans.  The “Department of Veterans Affairs Rural Michigan Transportation Network Courtesy Van Rides” program at the Saginaw VA Medical Center, has been successful in assisting Veterans with rural travel needs.  In our current fiscal year, there have been 842 Veterans in rural areas who have used the transportation program to obtain timely and convenient access to care.  This patient transportation service (i.e. shuttle service) to VA medical care sites, or referral specialty sites for care, in Michigan have increased Veteran satisfaction.  This program has enhanced the already-established Veterans Transportation Network providing transportation for Veterans through the Disabled American Veteran donated van program, in which volunteer drivers throughout Michigan provided transportation to Veterans needing such services.

The goal of the Department of Veterans Affairs is to continue enhancing services and providing care closer to Veterans whenever possible.  The Aleda E. Lutz VA and Community Based Outpatient Clinic staff will strive to assist Veterans within the initiatives described above to help them optimize their health and ultimately improve their quality of life.  We invite Veterans to visit any of the Community Based Outpatient Clinics listed and may find additional information on our website at www.saginaw.va.gov .
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