
It is an honor to work with the exemplary 

team of staff at the Aleda E. Lutz Medical 

Center.  Often, we are faced with challeng-

es in meeting the Veterans Health Admin-

istration mission ‘to care for him who shall 

have borne the battle and for his widow 

and his orphan.’  There are certain crucial 

experiences which remind us and unite us 

in this mission, and I was recently honored 

to witness such an event unfold in our facil-

ity. 

During a family meeting, our Palliative Care 

inpatient team was informed by a terminal-

ly ill Veteran his last wish was to be baptized.  He is rapidly declining and he verbalized understand-

ing he didn’t have much time left.  His religion believes in total immersion baptism, which posed a 

significant challenge for the team to make his wish a reality.  The Veteran is bed bound with oxygen 

and in very poor health, and we knew we didn’t have much time to accomplish this request.  Every 

member of the medical center team who was approached to assist to make this happen was amaz-

ing!  Each exemplified the ICARE values of Integrity, Commitment, Advocacy, Respect and Excel-

lence.  From the Chief of Fiscal service who without hesitation authorized travel in the lift van on a 

stretcher, to the creative palliative care coordinator and social worker who tried to strategize a way 

we could creatively make this a reality (picture one idea being an inflatable pool in the middle of a 

shower room), down to the travel nurses who escorted the Veteran, brought a change of clothes 

and transferred the Veteran into the immersion font at the church.  There were many other players 

in this event who facilitated, advocated for, and otherwise supported the team including senior 

leadership, the travel coordinator, the palliative care provider and the nursing staff on the unit.  

Every person was honored to be a part of the experience.   

On October 19, 2016, the Veteran was taken to a local church of his denomination.  The pastor per-

formed a prayer prior to baptism. Then the Veteran was carefully lifted from the stretcher and was 

placed carefully into the tub where his brother and the pastor received him.  After his baptism, he 

was carefully placed back on the stretcher, another prayer was said, and he was then taken to a 

private area to be dried and prepared for the trip back to the hospital.  Several VA staff were pre-

sent at the baptism including a night shift nursing staff person who came on his own time to assist.  

A congregation member videotaped the event for his family.  There wasn’t a dry eye in the church. 

In a system often challenged by policy and procedure, our team was able to make this wish a reali-

ty in a 24-hour period.  This Veteran is now back on the unit, secure in the knowledge his final wish 

has been granted.  He stated, “my Mom will be so happy to know I was baptized.’” 

-Submitted by Dawn Bass, Nurse Manager ACT/Palliative Care
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