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	Employee of the Year 2010
Molly Richard
[image: ]
	Congratulations to Molly Richard, Dietitian, for being selected as Employee of the Year for 2010.  Ms. Richard is recognized as a pleasant and congenial employee whom everyone enjoys working with in Nutrition and Food.  With her positive attitude, she approaches problems and projects with an affirmative approach that ensures the best results for everyone involved.

	Employee of the Month
October 2010
Connie Wines
[image: ]
	Congratulations to Connie Wines, RN in the Mental Health Clinic for being selected as Employee of the Month for October 2010. She goes the “extra mile” to see that Veterans receive the best care possible and always makes sure Veterans receive their intended appointments at their preferred time. She takes time to listen to Veterans concerns and questions. She tirelessly completes the many responsibilities of her job in an accurate and effective way. 

	Employee of the Month
November 2010
Jason Christianson
[image: ]
	Congratulations to Jason Christianson, Nursing Service, for being selected as the Employee of the Month for November 2010.  Jason is an example of what every employee should exemplify, especially concerning customer service. As a Veteran himself, he has particular interest in helping and supporting fellow Veterans.  He demonstrates this by assisting Veterans and responding to their concerns.  He calmly helps patients get to their appointments. Jason carries himself with professional pride and demeanor. 

	
Employee of the Month
December 2010
Molly Richard[image: ]
	Congratulations to Molly Richard, Dietitian in Nutrition and Food Service, for being selected as Employee of the Month for December 2010.  Molly has gone above and beyond by taking it upon herself to make sure one of her patients had received his specially-made suit he was to wear to his daughter’s wedding.  Molly had made contacts outside the VA hospital and convinced the UPS manager to deliver her patient’s package on time. With her extra efforts, her patient was able to attend his daughter’s wedding. Molly is recognized as a pleasant employee whom everyone enjoys working with. 

	Employee of the Month
January 2011
Angela Delaney
[image: ]
	Congratulations to Angela Delaney, LPN, Community Living Center, as being selected as the Employee of the Month for January 2011.  Ms. Delaney goes the “extra mile” by accommodating the Veteran’s needs and wants by being involved with their care and treatments.  As a Veteran herself, she has the ability to understand them and build a relationship with them.

	
Employee of the Month
February 2011
Maureen Hoppe
[image: ]
	Congratulations to Maureen Hoppe, RN, Ambulatory Care, for being selected as the Employee of the Month for February 2011.  She is a very compassionate and competent nurse.  There is not a time she does not have a smile on her face.  She is valued by her fellow employees and the providers on her team.  Ms. Hoppe is always available to the Veterans and goes way beyond her job description to be available to them.




	Employee of the Month
March 2011
Lisa Gregory

[image: ]
	Congratulations to Lisa Gregory, RN, MSN, Ambulatory Care, for being selected as the Employee of the Month for March 2011.  Lisa Gregory is a Registered Nurse who recognizes that quality care for the Veterans is why we are here. She portrays this by putting the Veterans first. Ms. Gregory focuses on doing the best job she can. She tries to create an atmosphere that is professional and caring for Veterans and the VA. She is a professional source of information and knowledge to the VA staff and to the VISN. 

	
Employee of the Month
April 2011
Anthony McMahon
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\April 2011\Anthony McMahon.jpg]
	Anthony McMahon is a Housekeeping Aid in the Facility Management Service. He goes the “extra mile” by going out of his way to ensure that our facility has a clean and comfortable environment. He is consistent on keeping our recycling bins and blue liner containers emptied before they overload. There isn’t a job that is too small or insignificant for him not to show attention. Mr. McMahon focus, is completing his duties to the best of his ability and then some. He shows professional demeanor by his quality of work and his work ethics.  Mr. McMahon has the ability to remember names and greets everyone personally when in passing. He is extremely polity, pleasant, and courteous to the patients and employees around him. To have Mr. McMahon on your floor, you can be confident that he will do a thorough and adequate job.





	
Employee of the Month
May 2011
Alyssa Beebe
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\May 2011\Alyssa Beebe.jpg]
	Alyssa Beebe is a Nurse Practitioner of Medical Service. She’s has gone the “extra mile” by providing care to a patients that had brought some unpleasantness from their last visit. She was concern about the patient’s last inappropriate advances, and did not feel comfortable about seeing this individual again. She ended up see this person that day, with the help of a clinic nurse attending the examination. She took an approach to care and provide the treatment that this patient required.    

Ms. Beebe was the first Nurse Practitioner to be selected for the Primary care PACT Teams, and proven to a natural choice by fulfilling all the obligations in the excellent fashion. She is an effective team member and providing appropriate care for patients on the Green Team. She is the MOVE provider and had participated in the Med Reconciliations HFMEA last year. Her input to the Medical Service and Primary Care Staff is always constructive, as it adds a positive aura and an atmosphere of camaraderie.


	Employee of the Month
June 2011
Dr. Jason Fliegel
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	Dr. Fliegel has been providing excellent care to our Veterans for more than ten years in the Optometry Service. He has gone the “extra mile” by providing care to more than the average amount of patients, in helping the clinic run on time. Dr. Fliegel makes sure that his patients are seen on a timely manner and explains their health concerns and conditions in depth. He truly cares about each of his patients and their eye care needs.  He sets an example to his fellow coworkers on how each patient should be treating and cared for daily. 





	Employee of the Month
July 2011
Gloria Berg
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\July 2011\Gloria Berg Single photo.JPG]
	Gloria Berg is a Patient Service Assistant (PAS) in the Oscoda Community Based Outpatient Clinic (CBOC). Her positive attitude is absolutely infectious and much appreciated by all. There is never a time she doesn’t have a smile on her face and you can’t hear in her voice when she answers the phone. Gloria is a “ray of sunshine” and a “poster child” for the PSA.

She works countless hours ensure that Veteran’s and staff are well taken care of and guides them into a beneficial outcome. She truly cares for every Veteran by putting aside her own needs. With her honesty and personal integrity, she has made it easy for Veterans and staff alike to trust that something will get done. When she is absent for a day she is truly missed by the Veterans. “She brings a warmth and kindness to everyone she touches”. Ms. Berg is not simply a team player, but takes team leadership roles with a level of maturity and poise.  


	[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\August 2011\sheila taylor.jpg]Employee of the Month
August 2011
Sheila Taylor
	Congratulations to Ms. Sheila Taylor, Facility Safety Manager, for being selected as Employee of the month of August 2011. Ms. Taylor has the responsibility for the safety of the entire hospital.  She strives to do her job by providing a safe environment for all staff and patients. She does her best to make the facility safe for the patients, by taking a Veterans perspective to the projects she tackles. She has a genuine and caring nature that demonstrates a positive reflection of the Department of Veteran Affairs. With her knowledge, patients, understanding, and motivation, she’s displayed as an exceptional asset to our facility. 





	Employee of the Month
September 2011
Barbara Johnson
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	Congratulations to Ms. Barbara Johnson, RN, for being selected as Employee of the month of September 2011. Ms. Johnson deserves this nomination because she gives the” facility and Veterans 110%.” Her motto is “if you were that Veteran how would you feel?” She looks for opportunity to improve the knowledge of nursing, which contributes to improve Veterans quality of care, here at the VA.  Ms. Johnson positive attitude is shown when teaching and takes on new challenge.  She approaches care giving by make a difference to the Veterans, and to better serve their needs.

Ms. Johnson has gone the “extra mile” by offering her service twice a week to work the CLC unit during the summer, when clinical students were not on site. She was on CLC1 when there was the Code E. She assists with the moving and organization of the evacuation.  She did a second run through to make sure all the patient areas were clear. Ms. Johnson also taught the Congestive Heart Failure clinic. When she was asked to teach the first group, she took it upon herself to create the education PowerPoint, and education plan for a successful group clinic activity. The Cardiac Case Manage now uses Ms. Johnson’s education plan to continuing the education to other groups. 


	Employee of the Month of October 2011
Paula Dennison

[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\October 2011\paula dennison.jpg]
	[bookmark: OLE_LINK4][bookmark: OLE_LINK3][bookmark: OLE_LINK2][bookmark: OLE_LINK1]Congratulations to Ms. Paula Dennison, RN, for being selected as Employee of the month of October 2011. Ms. Dennison went the “extra mile” when the Medical Center evaluate colonization of its water system with Legionella. It was determine to abate Legionella was by superheating of the water supply system.  To ensure the safety of the others, patients and staff were prevented from using the faucets during this abatement. Paula showed up on a Saturday to ensure the safety of the patients in Building 22. She took it upon herself to ensure all the faucets were taped and showed a displayed posted signs, to remind patients to stay away from the faucets as the hot water flows. She didn’t leave until later that night. She refused overtime because she didn’t see it necessary to do so. 

Ms. Dennison has compassion to take on tasks. Her recently gain is a VHA grant to buy a touch-free water dispensing machine for CLC. Her interaction with patients is appreciated. She ensures all their questions are answer, all issues are followed through, and all clinical outcomes are matched with standard of their care.  We are very proud to have her be a part of our team.





	Employee of the Month of November 2011
Donald Ecker
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\November 2011\don ecker.eom november 2011.jpg]


	Congratulations to Mr. Donald Ecker, Community Based Outpatient Clinic (CBOC) Health Technician, for being selected as Employee of the month for November 2011. Mr. Ecker has assisted all members of the Oscoda CBOC, from Nursing to Primary Care, and Patient Service Assistants (PSA). He created the Standard Operating Procedures (SOP) for supply, lab operations, and the P-94 Bladder Scanner which is now implemented in all the CBOCs. The supply SOP is now being utilized in Saginaw from his model. Mr. Ecker has taken a leadership role in training new lab techs and assisting them in learning the VA way. 

	Employee of the Month of December 2011
Kathy Gallandt
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	Congratulations to Ms. Kathryn Gallandt, Social Worker, for being selected as the Employee of the Month for December 2011. As the first Social Worker assigned to Ambulatory Care, she has learned the extended role of being a member of the PACT team.  As a member, she has worked on the PACT Traveling Team and attended the Collaborative Learning Sessions. She has assisted with the PACT planning implementation and spread plan. 
 
Ms. Gallandt has also been working with the Wellness Nurse in New Patient Orientation on a daily basis. This has allowed Ms. Gallandt to meet new Veterans, identify potential social issues, and educate Veterans on Advanced Directives. Ms. Gallandt constantly has a positive attitude with Veterans and her fellow co-workers. She demonstrates work ethic, kindness, thoughtfulness, and respectful relationship with Ambulatory Care staff. She is enjoyable to work with and is an asset to this VA facility. She has devoted herself to her work and to the Veterans.  We are very proud to have her be a part of our team.
 





	Employee of the Year
2011
Paula Dennison
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	Ms. Dennison has compassion to take on tasks. Her recently gain is a VHA grant to buy a touch-free water dispensing machine for CLC. Her interaction with patients is appreciated. She ensures all their questions are answer, all issues are followed through, and all clinical outcomes are matched with standard of their care.  We are very proud to have her be a part of our team.


	Employee of the Month
January 2012
Charlotte Roka
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	Congratulations to Ms. Charlotte Roka, Information Technology (IT) Specialist, for being selected as Employee of the Month for January 2012. Ms. Roka works with facility staff to offer support with all computer and printer problems. “She understands the importance of technology in the care of our Veterans and ensures that all calls are handled appropriately so repairs can be made and patient care can continue with as little interruption as possible.” She displays a positive and admirable attitude to assist all customers. Her welcoming attitude on calls from the facility staff increases the efficiency of the helpdesk and provides exceptional customer service for all who contact her.  She goes the “extra mile” to provide training to AdPacs when there are changes or procedures to assist in process improvement. She goes out of her way to engage staff and enhance team work.  We are very proud to have her be a part of our team.

	Employee of the Month
February 2012
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\February 2012\Sharon Beauregard EOM.jpg]
	Congratulations to Ms. Sharon Beauregard, Nurse Practitioner, for being selected as Employee of the Month for February 2012. Ms. Beauregard’s “go-getter attitude” and contagious smile is continuously displayed in the Compensation and Pension (C&P) Department.  She ensures Veterans receive the correct care and they understand the process.  Many Veterans will walk out of her exam room to compliment her educational and caring nature. Ms. Beauregard strives to keep C&P Systems ReDesign a success. She thinks of time-saving ideas and works to implement improvements. Ms. Beauregard is a team player. She will see additional patients to allow others to catch up, and you may also find her assisting in the clerk’s area. Ms. Beauregard is well liked by both staff and Veterans.
 


	Employee of the Month
March 2012
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\March 2012 EOM\joni.eom.jpg]
	Congratulations to Ms. Joni Wohlscheid, Physical Therapist, for being selected as Employee of the Month for March 2012. Ms. Wohlscheid goes the “extra mile” to make sure all patient care needs are met. To avoid cancellations, she’ll volunteer to see additional patients when there is no one to cover. She’ll stay late on Fridays or come in during the weekend to accommodate Community Living Center (CLC) admissions. During Ms. Wohlscheid’s busy day, she provides assistance and guidance to her colleagues.  Ms. Wohlscheid demonstrates that proper physical therapy care is given to our Veterans. 
 


	Employee of the Month
April 2012
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\April 2012\Beth Grzesiak.jpg]
	Congratulations to Ms. Bethany Grzesiak, Dietitian, for being selected as Employee of the Month for April 2012.  Ms. Grzesiak shows teamwork and work interaction on a daily basis to assist in the nutrition clinic, MOVE! program, and nutrition education classes.  As the Tele-MOVE! dietitian, she started with 40 Veterans and has enrolled almost 125 Veterans in a short period of time. When she communicates with the Veterans, she speaks with understanding and shows compassion to help them meet their weight management and nutritional goals. Ms. Grzesiak has taught Veterans and visitors healthy recipes with the demonstration kitchen. She has also been using her own time to instruct employee fitness during the week.

	Employee of the Month
May 2012
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\May 2012\Andrew Cassens.EOM.jpg]
	Congratulations to Dr. Andrew Cassens, Psychologist, for being selected as Employee of the Month for May 2012. Dr. Cassens has a wonderful attitude and outgoing personality. He’s caring and kind and will assist where needed.  He works closely with the C&P administration to see as many patients as he possibly can.  On one occasion, a Veteran had flown in from out of state to see his/her medical provider. The provider needed him/her to schedule a Mental Health exam.  Due to the Veteran being out of state, Dr. Cassens used his lunch time to exam this Veteran. He does what is needed for Veterans without question.  There are times when he is faced with difficult scenarios, but he listens and takes his time to do what’s best in the interest of the Veteran.  We are very proud to have him be a part of our team.




	Employee of the Month
June 2012
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\June 2012\jan.eom.jpg]

	Congratulations to Ms. Jan Reinhardt (right) for being selected as Employee of the Month of June 2012. Ms. Reinhardt is an asset to any department with her willingness to volunteer for any project and helping others. When Medical Care Cost Recovery (MCCR) was transitioned to North Central Consolidated Patient Account Center (CPAC), Ms. Reinhardt moved to Fee Service. After her move, she went above and beyond by volunteering to call insurance companies or contact previous Blue Cross representatives when needed. She worked on more than 1,668 accounts and resent revenue back to the insurance companies for payments. Jan’s experience allowed questions to be answered and helped to get the job done.  We are very proud to have her be a part of our team. 
 


	Employee of the Month
July 2012
[image: V:\VOLUNTARY\Pictures & Photos\Director's Staff\July 2012\Karl Seidel.EOM.jpg]
	Congratulations to Mr. Karl Seidel for being selected as Employee of the Month for July 2012. Mr. Seidel has shown an understanding of the mission and focus here at the VA. He displays leadership by being an example for others to follow. He communicates with his employees and respects the work they do. During his time managing the Canteen Service, he improved customer satisfaction above the VISN and national levels. He went beyond by including a daily and weekly special, a salad bar, and providing staff to assist customers with carrying food and escorting those who needed help to their seats. He also developed a new program in the Community Living Center 1 (CLC). This program will offer buffet-style meals to Veterans in the dining room.  This will allow Veterans food options and the opportunity to socialize with others. Mr. Seidel has demonstrated courtesy and caring to both staff and Veterans. He has received several Committed to Excellence awards to recognize his excellent attitude and examples.  We are very proud to have him be a part of our team.
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