
  
 

 
 

 

 

 
 

 
 

New Gaylord Veteran Affairs Community Based Outpatient Clinic Opening 

The new Gaylord VA Community Based Outpatient Clinic (CBOC) officially opens its 
doors on Monday, August 24, 2020. The 18,362 square foot CBOC is located at 2782 
W. Otsego Avenue, Gaylord, MI.   
 
The clinic will provide outpatient primary care, mental health, telehealth, laboratory 
services, home based primary care, women’s health and whole health.  “The new clinic 
is absolutely beautiful and is state-of-the-art.  Our Veterans will be pleased with the 
services available, especially at a location closer to their homes,” stated Dr. Barbara 
Bates, Medical Center Director.  
 
The new building is twice as large as the previous clinic and built by KF Commercial 
Properties, which is owned by Jeff Konczak of Alpena and the Freeman Family (Paul, 
Tim and Tom) of Gaylord.  KF Commercial Properties was also involved in the 
construction of other CBOCs including Cadillac, Cheboygan, and the most recent 
construction project completed, the Col. Demas T. Craw Clinic in Traverse City. 
 
We look forward to serving our Veterans and are pleased to be able to provide them 
with a new clinic and offer a variety of services to meet their health care needs. 
 
The Aleda E. Lutz VAMC in Saginaw, Michigan operates an 81-bed skilled nursing and 
rehabilitation Community Living Center.  It provides care to over 37,400 Veterans in a 
35-county geographic area, from mid-Michigan to the Mackinac Bridge.  Veterans also 
receive care at one of our nine VA Community Based Outpatient Clinics located 
throughout Michigan.   More information about this VA can be found at 
www.saginaw.va.gov.    

### 

FOR IMMEDIATE RELEASE  
August 19, 2020 

 
 
 

News Release 

Aleda E. Lutz VA Medical Center 
1500 Weiss Street 

Saginaw, MI 48602 
 

Contact: Tara Scheuer, Public Affairs Officer 
(989) 497-2500, extension 13020 

tara.scheuer@va.gov   
 

We invite any media interested in interviewing our VA 
staff to learn more about care and services to contact 

our Public Affairs Officer at 989-497-2500, extension 
13020 or e-mail tara.scheuer@va.gov  
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