
  
 

 
 

 

 

 
 

 
 

Aleda E. Lutz VA and Community Based Outpatient Clinics Updates Veteran 
Safety Plan for Care at VA Facilities 

 
The Aleda E. Lutz VA Medical Center in Saginaw and Community Based Outpatient 
Clinics (CBOCs) strive to provide exceptional health care to Veterans.  All of our clinics 
are scheduling patients for face-to-face appointments; however, we continue to promote 
the use of telehealth visits for non-urgent/emergent health care needs.  We are hosting 
drive-thru flu vaccination clinics at the Saginaw Medical Center. Our drive-thru clinics 
are scheduled from 9:00 a.m. to 1:00 p.m., Tuesdays and Thursdays and are located 
behind Building 4.  We request Veterans wear a short-sleeved shirt to receive the flu 
vaccine and of course please wear a mask.  Flu clinic availability in the CBOCs vary by 
location and you can contact your CBOC for dates and times.  
 
Veterans who have a health care concern and do not have a scheduled appointment 
should call ahead to the number provided at the end of this article. This will allow a 
provider or nurse to better understand your health care needs and schedule the 
appropriate care, which may include a telehealth visit rather than face to face. 
 
All VA facilities will continue to screen Veterans, employees and visitors for respiratory 
illness symptoms before they enter any VA building and all VA facilities require a face 
mask and/or face shield. If you do not have a mask, VA will provide one. Our “no visitor” 
policy remains in place at the present time.  
 
Patients are encouraged to use the COVID-19 screening tool on their phones to save 
time entering the building for an appointment. Text screen to 53079 or go to 
va.gov/covid19screen to answer the questions. Simply show your phone at the door. 

 
Telephone or Video Appointments – Veterans can receive care at home — either 
over the phone or via video using VA Video Connect on their computers, smartphones, 
or tablets. To set up telephone or video appointments, Veterans can send their provider 
a secure message on My HealtheVet by visiting myhealth.va.gov. Veterans may also 
call, but VA is requesting that Veterans only call with urgent needs at this time. To learn 
more about VA Video Connect, visit mobile.va.gov/app/va-video-connect. 
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Prescription Refills – Veterans can request prescription refills and order and ship 
medications to their homes using My HealtheVet or the Rx Refill mobile app. Download 
the app at mobile.va.gov/app/rx-refill. 

Pharmacy Call Center – 989-497-2500, Ext. 11705 (open during business 
hours) 

Automated Refill Line – 989-497-2500, Ext. 13990 (requires SSN and 
prescription number on bottle or package. 

 
Text Message Reminders – Veterans can use Annie’s Coronavirus Precautions 
protocol to send automated text messages with information about COVID-19. This 
application helps Veterans monitor for symptoms and can assist if they need to contact 
their VA facility for care. Enroll at mobile.va.gov/annie. 
 
Secure Messaging – With My HealtheVet, VA’s online patient portal, Veterans can 
send online secure messages to your VA health care team to ask them nonurgent 
health questions. Register at www.myhealth.va.gov. 
 
Veterans can also call local tele-triage at 1-800-406-5143, Extension 11240 for general 
questions.  For more information about VA’s Connected Care technologies, visit 
connectedcare.va.gov.   
 
Our VA COVID 19 Hotline is available for additional information.  You may call 989-
497-2500, Ext. 14155 or direct dial to 989-321-4155.  
 
Provided below are contact phone numbers for each of the VA facilities: 

VA LOCATION TELEPHONE # EXT. 
  800-406-5143 or    

SAGINAW 989.497.2500 11230 
   

COMMUNITY BASED 
OUTPATIENT CLINICS  TELEPHONE # EXT. 

ALPENA 989.497.2500 13510 
BAD AXE 989.497.2500 13540 

CADILLAC 989.497.2500 11410 
CHEBOYGAN 989.497.2500 13560 

CLARE 989.497.2500 13530 
GAYLORD 989.497.2500 13520 
GRAYLING 989.497.2500 13550 
OSCODA 989.497.2500 11411 

TRAVERSE CITY 989.497.2500 11412 
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Below are the updated Veteran Service Officers contact information: 

 
 
 
For more information about the Coronavirus, please visit: 
https://www.cdc.gov/coronavirus/2019-ncov/index.html. 
 
The Aleda E. Lutz VAMC in Saginaw, Michigan operates an 81-bed skilled nursing and 
rehabilitation Community Living Center.  It provides care to over 37,400 Veterans in a 
35-county geographic area, from mid-Michigan to the Mackinac Bridge.  Veterans also 
receive care at one of our nine VA Community Based Outpatient Clinics located 
throughout Michigan.   More information about this VA can be found at 
www.saginaw.va.gov.    
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